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Appendix II COUNSELLING ACCREDITATION CRITERIA

Group Organisation Country Types of workers Training Ethos Training 

Provided

Training Details Internal 

Training 
Accredited

External Training 

Accrediting Body

Possible          

Co-operation

1 Frauennotruf Salzburgh Austria Psychologist s            

Social workers           
Jurists                           

Pedagogues

Feminist     No No Academic and 

professional

Unlikely

1 Randers Krisecenter for 
battered women and 
children

Denmark Therapists                  
Social workers          
Pedagogues          

Feminist No No Academic and 

professional

Unlikely

1 Rape Crisis Centre 
Tukinainen

Finland Psychologists            
Psychiatric nurses     
Social workers

Feminist No theory and pratice No National Board of 

Education

Unlikely

1 Bundesverband 
Autonomer 
Frauennotrufe 
Deutschland 

Germany Psychologists            
Sociologists                
Teachers

Feminist No No Academic and 

professional

Maybe in the 

future.          
Trying to develop 

own training
1 CVME Greece Social workers No 6 months No Greek Ministry of 

Health & Welfare
Unlikely

1 Assocazione Nazionale 
Telefono Rosa

Italy No No Academic and 

professional

Unlikely

1 Association ESEM Macedonia Lawyers                       
Social workers 
Psychologist

Gender and 
Development

No No None Unlikely

1 Kadin2000 - 
Women2000 Women's 
Human Rights 
Information and 
Documentation Centre

Turkey Feminist No 
counselling 
training, but 
on women's  
human rights

No Yes, to foster 
counselling 
training
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Group Organisation Country Types of workers Training 

Ethos

Training 

Provided

Training Details Internal 

Training 
Accredited

External Training 

Accrediting Body

Possible          

Co-operation

2 Electra - Support Centre 
for Child (Sexual) Abuse 
Women Survivors

Czech 
Republic

Therapists                  
Social workers

Feminist Yes No Academic and 

professional

Maybe

2 Tartu Women's Shelter Estonia Anti-
violence

No Victim Support Practical 
work in shelters

No Some officially 
recognised and 

some not

Maybe 

2 Union of Women's 
Organisation of Republic 
of Macedonia

Macedonia Psychologists          
Social workers         
Lawyers

Feminist     Yes Given by international 

experts

No Academic and 

professional

Maybe

3 Collectif Feministe 
Contre le Viol

France Feminist Yes 40 hours theory and 
listening in sessions on 

the phone

No None Yes

3 NANE, Women's Rights 
Association

Hungary Feminist Yes 40 hours theory                  

20 hours supervised 
practice

Yes National Institute 

of Family and 
Social Policy

Yes

3 Rape Crisis Network 
Ireland

Ireland Counsellors               
Psychotherapists

Feminist Yes 50 hours theory                  
50 hrs counselling skills   

50 hours personal work

No, but 
pursuing it

IACP Yes

3 Stigamot - Icelandic 
Counselling and 
Information Centre for 
Survivors of sexual 
violence

Iceland Counsellors Feminist Yes Theory and practice in 

house

No None Yes

3 Rape Crisis Scotland Scotland Feminist Yes No, but 
pursuing it

COSCA Yes

3 Stodcentrum BEDA Sweden Feminist 
run by 
survivors

Yes Self-help groups No Yes

3 South Essex Rape & 
Incest Crisis Centre

England Counsellors          Feminist Yes 18 months part-time             
1 day/wk in college

Yes Anglia University Yes
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Appendix V USEFUL ADDRESSES

Contact points for professional recognition in the Member States and the EEA Countries

Austria Directives 89/48, 92/51 and 99/42

Irene Kosnopfl
Abteilung I/7
Bundesministerium für Wirtschaft und Arbeit
Stubenring 1
A - 1010 VIENNA

Tel.: 43-1-71100.54446                Fax : 43-1-71.42718
E-mail: irene.kosnopfl@bmwa.gv.at

Directives 89/48, 92/51 and 99/42

Stefan Trojer
Abteilung I/7
Bundesministerium für Wirtschaft und Arbeit
Stubenring 1
A - 1010 VIENNA

Tel.:43-1-71100.5782               Fax : 43-1-71.42718
E-mail: stefan.trojer@bmwa.gv.at

Belgium (FR)   Chantal KAUFMANN
Directrice générale adjointe
Ministère de la Communauté française
Direction générale de l’enseignement non obligatoire et de la
recherche scientifique
C.A.E. - 6ième étage - Bureau 6539
Boulevard Pachéco, 19 - bte 0
B - 1010 BRUXELLES

Tel.: 32-2-210.55.77          Fax : 32-2-210.59.92
E-mail : chantal.kaufmann@cfwb.be
Website: http://www.cfwb.be/infosup

(NL)   Erwin MALFROY
Ministerie van de Vlaamse Gemeenschap
Departement Onderwijs
H. Consciencegebouw, Toren A7
Koning Albert II laan 15
B - 1210 BRUSSEL

Tel: 32-2-553.98.19
Fax: 32-2-533.98.05
E-mail: erwin.malfroy@ond.vlaanderen.be
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Denmark  Morten OVERGAARD
Ministry of Education
National Education Authority
H.C. Andersens Boulevard 43
DK - 1553 KØBENHAVN V

Tel.: 45/33/95.14.63               Fax: 45/33/95.18.01
E-mail: morten.overgaard@uvm.dk
website: http://www.cvuu.uvm.dk

Finland Carita BLOMQVIST
National Board of Education
P.O. Box 380
SF - 00531 HELSINKI

Tel: 358-9-77.47.71.28           Fax: 358-9-77.47.72.01
E-mail: carita.blomqvist@oph.fi

France  Joëlle PRUVOST
Ministère de l'Education Nationale, de la recherche et de la
technologie
Bureau DRIC B3
Rue de Grenelle 110
F - 75007 PARIS

Tel.: 33-1-55.55.65.90              Fax : 33-1-45.44.57.87
E-mail : joelle.pruvost@education.gouv.fr

!
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Germany  Dr. Holger Conrad
Zentralstelle für ausländisches Bildungswesen im Sekretariat der Kultusministerkonferenz (KMK)
Lennéstraße 6
D-53113 Bonn

Tel. +49 228 501 203             Fax +49 228 501 229
E-mail : zab@kmk.org

Greece Directive 89/48

Ms Despina Andritsou
Head of Section of Recognition of Professional Qualifications
Ministry of National Education & Religious Affairs
Panepistimiou 67,
GR - 105 64 ATHENS

Tel: 00-30-10-3243923           Fax: 00-30-10-3316651
E -mail: srpq@otenet.gr
website: http://www.srpq.gr

Directive 92/51

Mr Christos Gardiklis
Director of professional rights and degree equivalence
OEEK (Organization for vocational education and training)
Ethnikis Antistaseos 41
GR - 142 34 N. Ionia, ATHENS

Tel: 00-30-10-2709141              Fax: 00-30-10-2715921
E -mail: tm.isotimion@oeek.gr
website: http://www.oeek.gr

Mr George Mikros
Head of Section of Degree equivalences
OEEK (Organization for vocational education and training)
Ethnikis Antistaseos 41
GR - 142 34 N. Ionia, ATHENS

Tel: 00-30-10-2709145              Fax: 00-30-10-2715921
E -mail: tm.isotimion@oeek.gr
website: http://www.oeek.gr
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Ireland  Mr Sé GOULDING
Qualifications Section
Department of Education and Science
Training College Building
Marlborough Street
IRL - DUBLIN 1

Tel.: 353-1-889.22.36              Fax : 353-1-872.92.93
E-mail : goulding@education.gov.ie

Italy  Armanda BIANCHI CONTI
Presidenza Consiglio Ministri
Ministerio Coordinamento Politiche Communitarie
Via Giardino Theodoli 66
I - 00186 ROMA

Tel.: 39-06-67.79.53.22           Fax : 39-06-6779.5295  /  39-06-6991.435
E-mail : A.BianchiConti@palazzochigi.it

Luxembourg  Jean TAGLIAFERRI
Professeur-attaché
Ministère de l'Education Nationale et de la Formation Professionnelle
Rue Aldringen, 29
L - 2926 LUXEMBOURG

Tel.: +352-487.51.39                Fax : +352-478.51.30
E-mail: tagliaferri@men.lu
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Netherlands  L.A. DE BRUIN
Informatiescentrum Richtlijn /
Algemeen Stetsel - IRAS
Postbus 29777
NL - 2502 LT DEN HAAG

Tel.: 31-70.426.0390             Fax: 31-70.426.0395
E-mail: lbruin@nufficcs.nl

Directive 92/51

Paulina KRIJNEN
COLO
Bredewater 8
Postbus 7259
NL - 2701 AG ZOETERMEER

Tel.: 31-79.352.26.00         Fax: 31-79.351.54.78

Portugal Directive 89/48

Manuela PAIVA
Núcleo Pedagógico
Ministério da Educação
Departamento do Ensino superior
Av. Duque d'Ávila, 137 - 4è Esq
P - 1000 LISBOA

Tel.: 351-1-54.60.70             Fax : 351-1-57.96.17
E-mail: manuela.paiva@desup.min-edu.pt

Directive 99/42

Dr. Lino Moura SOARES
Director
Departamento de Certificação do Instituto do Emprego e
Formação Profissional
Rua de Xabregas, nº 52
P -1900 - 044 LISBOA

Tel: +351-21-868 29 67        Fax: +351-21-868 25 53
E-mail: lsoares@iefp.pt

Directive 92/51

Enga Lúcia MESTRE
Ministério da Educação
Departamento do Ensino Secundário
Av. 24 de Julho,138 - 3°
P- 1399-026 LISBOA

Tel: +351-21-3938077          Fax: +351-21-3938105
E-mail: lucia.mestre@des.min-edu.pt

 



8

Spain  Félix HAERING PEREZ
Ministerio de Educación y Cultura
Consejeria Tecnica de Títulos de la Unión Europea
Paseo del Prado 28
E - 28014 MADRID

Tel. 34-91-506.56.18              Fax : 34-91-506.57.06
E-mail : Felix.Haering@educ.mec.es

!

Sweden Karin DAHL BERGENDORFF
National Agency for Higher Education Box 7851
S - 10399 STOCKHOLM

Tel.: 46-8-56.30.86.63            Fax : 46-8-56.30.86.50
E-mail: Karin.Dahl.Bergendorff@hsv.se

United Kingdom Directives 89/48 and 99/42

Mrs Nicola McLAUGHLIN
Department of Trade & Industry
Bay 212
Kingsgate House
66-74, Victoria Street
UK - LONDON SW1

Tel.: 00-44-20-7215-4405
E-mail : nicola.mclaughlin@dti.gov.uk

Directive 92/51

Mrs. Carol ROWLANDS
Department for Education and Employment
Room E4b
Moorfoot
UK - Sheffield S1 4PQ

Tel.: 44-114-259.41.51

Fax : 44-114-259.44.75
E-mail : carol.rowlands@dfes.gsi.gov.uk
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EEA Countries

Iceland Hördur LARUSSON
Ministry of Education
Sölvholsgötu, 4
IS - 150 REYKJAVIK

Tel.: 354-5-60.95.91
Fax : 354-5-62.30.68
E-mail: Hordur.larusson@mrn.stjr.is

Liechtenstein Hans Peter WALCH
Herrengasse 2
FL - 9490 VADUZ
Liechtenstein

Tel.: 41-75-236.67.58
Fax : 41-75-236.67.71
E-mail: HansPeter.Walch@sa.llv.li

Norway Luna LEE SOLHEIM
Senior Executive Officer
Ministry of Education, Research and Church Affairs
P.O. Box 8119
N - 0032 OSLO

Tel.: 00-47-22-24-7923
Fax : 00-47-22-24.27.33
E-mail: lls@kuf.dep.no
or: leo@kuf.dep.no

For more information: MARKT-C3@cec.eu.int
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The ENIC Network - European Network of Information Centre

The Council of Europe and UNESCO have established the ENIC network in order to develop policy and practice for the recognition of
qualifications.
The Network is made up of the national information centres of the States party to the European Cultural Convention or the UNESCO Europe
Region.  An ENIC is a body set up by the national authority.  While the size and specific competence of ENIC may vary, they will generally provide
information on:

- the recognition of foreign diplomas, degrees and other qualifications;
- education systems in both foreign countries and the ENIC’S own country.

The ENIC network cooperates closely with the NARIC network of the European Union.

The NARIC Network – National Academic Recognition Information Centre

The NARIC network is an initiative of the European Commission and was created in 1984.  The network aims at improving recognition of diplomas
and periods of study in the Member States of the EU, the EEA and Accession countries.

Addresses of National NARIC Centres:

AUSTRIA
Bundesministerium für Wissenschaft, Forschung und Kunst
Mr. Heinz Kasparovsky
Rosengasse 4
A-1014 WIEN
tel.: 43/1/531.205.920
fax: 43/1/531.206.205
e-mail: heinz.kasparovsky@bmwf.gv.at

BELGIUM - FLEMISH COMMUNITY
Ministerie van Onderwijs
Bestuur van het Hoger Onderwijs en Wetenschappelijk Onderzoek
Dienst Gelijkwaardigheid
Mr. Erwin Malfroy
Koningsstraat 136
B-1000 BRUSSEL
tel.: 32/2/211.43.83
fax: 32/2/211.43.85

BELGIUM - FRENCH SPEAKING COMMUNITY
Ministère de l'Education & de la Recherche Scientifique de la Communauté Française
Equivalence de l'Enseignement Supérieur
Ms. Chantal Kaufmann
Rue Royale 204
Quartier des Arcades/6ème étage
B-1010 BRUXELLES
tel.: 32/2/210.55.77 fax: 32/2/210.59.92

BULGARIA
Ministry of Education & Science
Equivalence & Mobility in Education
attn. Dr S. Hristoskova
2a, Dondukov bld
BG - 1000 SOFIA
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CZECH REPUBLIC
Centrum pro studium vysokého v_kolství
attn. Ing S. Skuhrová
U Luzického semináre 13
cz 110 00 PRAHA 1

CYPRUS
Ministry of Education, Department
of Higher and Tertiary Education
Mr Ch. Cleopas
Gregory Afxentiou Str.
CY NICOSIA

DENMARK
The Danish Rectors' Conference Secretariat
Mr. Jette Kirstein
H.C. Andersens Boulevard 45
DK-1553 KOBENHAVN V
tel.: 45/33/92.54.06 - 45/33/92.54.05
fax: 45/33/92.50.75
e-mail: jk-rks@inet.uni-c.dk

FINLAND
Ministry of Education
Department of Higher Education and Research
Ms. Anita Lehikoinen
P.O. Box 293
SF-00171 HELSINKI
tel.: 358/0/13.41.74.24
fax: 358/0/65.67.65
e-mail: anita.lehikoinen@csc.fi

FRANCE
Ministère de l'Enseignement Supérieur et de la Recherche
Département des Affaires Européennes, Internationales et Francophones
Ms. Isabelle Delacroix
Rue Dutot 61 - 65
F-75015 PARIS
tel.: 33/1/40.65.66.19
fax: 33/1/40.65.67.54

FRANCE
Ministère de l'Education Nationale
Direction des Affaires Générales, Internationales et de la Coopération
Bureau DAGIC B3
Ms. Solange de Serre
Rue de Grenelle 110
F-75007 PARIS
tel.: 33/1/40.65.65.90
fax: 33/1/45.44.57.87

GERMANY
Zentralstelle für ausländisches Bildungswesen im Sekretariat des KMK
Mr. Günter Reuhl
Nassestrasse 8
D-53113 BONN
tel.: 49/228/50.10
fax: 49/228/50.14.86 - 50.13.01

GREECE
DI. K.A.T.S.A.
Mr. Theodoros Lianos
Leoforos Sygrou 112
GR-11741 ATHINA
tel.: 30/1/922.25.26
fax: 30/1/921.80.52
e-mail: dikat1@leon.nrcps.ariadne-t.gr
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GREECE
ITE - Institute of Technological Education
Mr. T. Papatheodosiou, Mr. G. Eliopoulos
Leoforos Sygrou 56
GR-11742 ATHINA
tel.: 30/1/922.10.00
fax: 30/1/922.77.16

HUNGARY
Equivalences & Information Center
Ministry of Culture & Education
attn. Dr Tibor Gyula Nagy
Szalai u. 10-14
H - 1055 BUDAPEST

ICELAND
University of Iceland
Office for Academic Affairs
Mr. Thordur Kristinsson
Sudurgata
IS - 101 REYKJAVIK
tel.: 354/525.43.60
fax: 354/525.43.17 - 552.13.31
e-mail: thordkri@rhi.hi.is

IRELAND
Higher Education Authority
Mr. Brendan O'Dea
Fitzwilliam Square 21
IRL-DUBLIN 2
tel.: 353/1/661.27.48
fax: 353/1/661.04.92

ITALY
CIMEA
Fondazione Rui
Mr. Carlo Finocchietti
Viale XXI Aprile 36
I-00162 ROMA
tel.: 39/6/86.32.12.81
fax: 39/6/86.32.28.45

LIECHTENSTEIN
Schulamt
Mr. Franz Messue / Mr. Jürg Dinkelmann
Herrengasse 2
FL - 9494 VADUZ
tel.: 41/75/2366756
fax: 41/75/2366771

LUXEMBOURG
Ministère de l'Education Nationale
Centre d'information sur la Reconnaissance Académique des Diplômes
et des Périodes d'Etudes
Mr. Ernest Weis
Rue Aldingen 29
L-2926 LUXEMBOURG
tel.: 352/478.51.27
fax: 352/478.51.30

MALTA
Malta Equivalence Information Centre
Ministry of Education and Human Resources
Mr. Dr. P. Heywood
FLORIANA
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THE NETHERLANDS
NUFFIC
Mr. Jindra Divis
Postbus 29777
Kortenaerkade 11
NL - 2502 LT DEN HAAG
tel.: 31/70/426.02.71
fax: 31/70/426.03.95
e-mail: kouwenaa@nuffic.nl

NORWAY
NAIC - National Academic Information Centre
The University of Oslo
Dept. of International Relations
Ms. Kaja Schiötz
Postboks 1081 Blindern
N-0317 OSLO
tel.: 47/22/85.88.60
fax: 47/22/85.88.69
e-mail: naic@admin.uio.no - kaja.schiotz@admin.uio.no

POLAND
Ministry of National Education
Department International Cooperation
Mr J. Wisnieswski
Al. J. Ch. Szucha 25
PL - 00918 WARSZAWA

PORTUGAL
Ministério da Educaçao
Depatamento do Ensino Superior
Núcleo Pedagógico
Ms. Maria Dos Anjos Cohen Caseiro
av. Duque d'Avila, 137 - 4o esq.
P-1000 LISBOA
tel.: 351/1/57.52.92 - 35.33.223
fax: 351/1/57.96.17 - 54.78.73

ROMANIA
Ministère de l'Enseignement et de la Science
Département de l'Enseignement Supérieur
Mr I. Beju
Str. Général Berthelot 28-30
R-70738 BUCARESTI

SLOVAK REPUBLIC
Institut of Information and Prognoses
Mrs Mária Hrabinská
Staré Grunty 52
CZ - 842 44 BRATISLAVA

SLOVENIA
Ministry of Education and Sport
Mr A. Kotnik
Zupanvclvcava 6
SLO 61000 LJUBLJANA

SPAIN
Ministerio de Educación y Ciencia
Subdirección General de Titulos
Mr. Miguel Angel Martin
Paseo del Prado 28-4a planta
E-28014 MADRID
tel.: 34/1/420.16.93
fax: 34/1/420.33.25 - 420.35.35
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SWEDEN
National Agency for Higher Education
Ms. Marianne Hildebrand
Box 7851
S-10399 STOCKHOLM
tel.: 46/8/453.71.41 - 453.70.00
fax: 46/8/453.71.40
e-mail: marianne.hildebrand@hsv.se

UNITED KINGDOM
NARIC
The British Council
Ms. Patricia Hubbell
Medlock street
UK - MANCHESTER M15 4AA
tel.: 44/161/957.70.63
fax: 44/161/957.75.61
e-mail: patricia.hubbell@britcoun.org


